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Introduction (Please Read):
This document is intended to walk you through a few steps on how to verify if you have the Microsoft
WINDOWS XP Service Pack 3 installed.

Step 1: Click on the Start button and select Control Panel

Step 2: Once in the Control Panel open the System program
Step 3: When the System Properties window opens you will be able to see if WINDOWS XP has had the Service
Pack 3 Installed.
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Step 4 –If you do not have Windows XP Service Pack 3 installed you can download this update directly from
Microsoft using this link:
http://www.microsoft.com/windows/products/windowsxp/sp3/default.mspx


