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Introduction (Please Read):

The purpose of this tech doc is to give you instructions on how to proceed when you get a 2 gigabytes file size

warning.

RealHound gives you a warning stating that you database size is too large. If your database reaches the 2 gig file
size limit for Access based database and you attempt to login to it (ignoring the warnings), it will NEVER open

again.

In many cases, your database size can be decreased by simply performing the database Speed-up and Tune-up
functions right from your login screen. If after the following proceedures, your database does not decrease in
size you should consider changing your database structure to SQL Server.

Realhound SQL Server database is a powerful solution for extremely large databases (20,000+ contacts with
15,000+ property records) and/or networked databases that are being share with a large number of users (7 or
more). Microsoft’s SQL Server is a complicated resource intensive application that is not designed to run on
your laptop computer! A SQL Server installation is not for the faint of heart and if you do not have a STRONG
computer background you should consult a qualified IT professional. If you choose to run a SQL database on
your local computer, please make sure that you have at least 2 gigs of RAM. SQL Server and RealHound Live!
will ONLY be installed on the computer (server) that is hosting the actual RealHound Live! database.

Speed-Up and then Tune-up Your Database

Open RealHound but do not login to your database. If you are sharing a database, please make sure that
everyone is logged out (and stays logged out) of the database before proceeding.

Step 1. On the login screen click the Speed-Up Database button.

Step 2. After the Speed-Up Database process has completed, click the Tune-Up Database button.
RealHound will alert you when the tune-up process is complete and when it is safe for you to login to
your database.
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