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Administrative Rights- The program won’t install properly or upgrade on my computer
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Introduction (Please Read): The purpose of this document is to help you: 

1) Determine if you have administrative rights on your computer,

2) Correctly install the software and updates after you have administrative rights.

 Many companies do not give full administrative rights to users whose computers are connected to their corporate network.  It does not matter if you own the computer attached to the network or not and is purely determined by company policy.  A user who has administrative rights is allowed unrestricted access to create, delete and modify files, folders, install software, install updates and adjust settings on their computer.  If you are not able to install anything on your computer (Windows patches, security updates, other programs, etc.) it is most likely because you do not have administrative rights to your computer. If this is the case, please contact your IT department to request administrative rights to your computer (and possibly your domain).  
Related problems: 
A) A program directory is not created when the executable file is run or Catylist listings don't import (both of these issues are caused by not having administrative rights to your computer when you install the program)
B) Microsoft Office Service Pack 3 will not install.
Part 1: To find out if you have administrative (or “admin”) rights.
Step 1: Right-click on My Computer (Windows 7 – go to Start Menu and right-click “Computer.”)
Step 2: Select Manage 

Step 3: On the right side of the window that opens, double click on Local Users and Groups 

Step 4: Open the Groups folder

Step 5: Double-click on Administrators 

Step 6: Another window will open with a list of the administrators on your computer. If your username is not listed, please contact your IT department to request administrative rights to your computer.  The program must be completely installed under your user name with administrative rights once.  The program will work normally from that point forward. 
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Part 2: Install the software after you have administrative rights

NOTE:  If you have had an issue installing or upgrading the program on your computer because you did not have administrative rights on your computer and/or domain you should delete the program off of your computer before attempting to install the program again.  After you have successfully run the program on your computer for the first time your security rights can be returned to their previous settings and the program will work normally.  The ACTUAL USER who is using the computer must have administrative rights to their machine to install and run the program for the first time.  This is no different than installing Microsoft Office.  
The steps are: 

1. Grant the ACTUAL computer USER administrative rights, 
2. Login as the ACTUAL USER, uninstall the program from the windows control panel, 
3. Install Realhound from the setupip.exe file (or create a shortcut on the desktop, pointed toward the rh.exe program executable on the server),
4. Run Realhound.

NOTE:  If your operating system is Microsoft Vista, you need to disable the UAC and the auto tuning feature (see our “Vista” tech doc in our knowledgebase for complete instructions). If you are running Windows 7, you need to disable the UAC (see our “Windows 7 Setup” tech doc).
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